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 Scheduling resources under limited resources using tailored approaches can 
be done successfully. However, there are situations and problems that 

require a schedule to handle uncertainties dynamically. The changes in the 

environment could lead to a non-optimal schedule, which could lead to the 

wastage of resources. The infeasible schedule could also be an outcome of 
changes that would render the schedule obsolete, and a new schedule must 

be generated. The majority of the scheduling problems are solved by a 

heuristic approach that utilizes a random number generator, thus the 

outcome is not guaranteed to be optimal. Domain transformation approach 
(DTA) is a scheduling methodology that has confirmed its expressive power 

in producing feasible and good quality schedules through avoidance of 

randomness elements as highly used in heuristic approaches. DTA has been 

employed in this study to solve the water irrigation scheduling for urban 

farming. The proposed model was tested on three different datasets. It was 

observed that the costs obtained on all datasets without utilizing the dynamic 

DTA are higher in all instances, which indicates that the solution produced 

by DTA is of higher quality. Thus, dynamic DTA is a more effective way of 
scheduling resources with considering ad-hoc changes. 
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1. INTRODUCTION 

Malaysia is currently one of the most urbanized countries of East Asia and one of the most rapidly 

urbanized regions around the world; over the last ten years, the urban population in Malaysia has increased 

from around 70% in 2009 to 76% in 2019 [1]. Rural population growth is expected to increase as people from 

rural areas migrate to urban areas due to the economy and employment continuing to shift from agriculture to 

industry and services [1], [2]. This shows that agriculture must change concurrently with human lifestyle 

changes. 

Urbanization causes a shortage of land to grow plants. Plus, many Malaysians in urban areas support 

the concept of urban farming as a way to lessen the burden of high living costs [3]. Urban farming provides 

solutions to many traditional farming problems and is one of the major solutions for securing food quantity 

[4]. The economic impact of coronavirus coronavirus disease (COVID-19) on ensuring food security is more 

critical than ever said an academician [5], [6]. Things are changing, and adapting to changes resulted in an 

alternative. Urban farming is a concept that refers to the production of food within cities and around them [2], 
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[3], [7]. Moreover, with the internet of things (IoT) technology, urban farming can be managed automatically 

without human intervention [2]. 

Automation can be done and is easier using the scheduling method. According to the Oxford 

Dictionary, scheduling is an arrangement or plan to take place at a specific time. As for resource scheduling, 

it can be defined as the activity of delivering resources at a particular time that has been pre-determined. 

Some examples of resources include manpower, materials, assets, water, or energy that can be utilized to 

produce advantage or benefit. Scheduling can be a simple problem sometimes, but once many constraints are 

imposed on it, the complexity of the problems could increase. There are many ways to do resource allocation 

or scheduling, but some of the solutions produced are not feasible (or less quality) [8], [9]. 

Resource scheduling can be even more challenging and complex when there are some changes in 

the environment. Examples of famous and widely researched resource scheduling problems include staff 

scheduling, examination scheduling, transportation scheduling, financial allocation and nurse rostering [10], 

[11]. Recently, other resources scheduling problems have attracted researchers’ attention which includes 

irrigation scheduling, urban farming resource allocation [2]. Most of the scheduling problems cannot be 

solved in a reasonable amount of time [12], [13]. Due to its complexity, the scheduling process needs to be 

automated. However, when there are unexpected or ad hoc changes in the environment (for example, change 

of weather, limited resources), the allocation of resources will be interrupted. To react to changes in the 

environment, the scheduling algorithm needs to be adaptive and dynamic. 

 

 

2. RESEARCH METHOD 

The urban farming method was synonym with automation since this kind of agriculture was indeed 

a result of modernization. Automation includes resource scheduling as a process to run recurring tasks 

efficiently with minimum cost. Most of the methods for resource scheduling in urban farming did not react 

effectively to changes in the environment [8], [14]–[19]. 

The computational process and the allocation of resources required to complete a specific task or 

production are called resource scheduling. Resource scheduling techniques, in general, will perform well 

when the amount of resources required for the processing is sufficient [20]. However, this is not always the 

case. 

Moving forwards with technology, urban farming needs to align itself with current methods and 

approaches. A reactive algorithm has been used by [13], and it was proven that the algorithm needs to be 

proactive in order to meet dynamic criteria and solve uncertainty. Automation can be hard to micromanage. 

Therefore, there is a need for an algorithm that can handle ad hoc changes dynamically [12]. 

In heuristics, similar problem experiences are used to derive strategies to solve new problems, and 

the base of fundamental heuristics are trial and error approaches to solve the current problems. The majority 

of the heuristics approaches use a random number generator as the base for computation. Thus, the outcome 

is not guaranteed to be optimal or good. This is the main reason that the same heuristic approach that 

generates good solutions for a problem and is applied to other problems will not produce the desired 

outcome. This characteristic is undesirable as there is no way to ensure that the quality of the solution is 

acceptable. 

The heuristic method was also broadly used when it came to scheduling problems. Research done 

using machine learning, ant colony algorithms, particle swarm optimization, and greedy algorithm were all 

doing well under certain circumstances. In a controlled environment, the heuristic can obtain the nearly same 

result. However, results show that the machine learning process took a long time to process and was unable 

to fully optimize resource consumption [20], [21]. 

Since most of the methods are not so consistent and cannot guarantee feasible solutions, motivated 

by domain transformation approach (DTA) [11], [20], [22]–[24], which managed to produce encouraging 

results in many resources scheduling areas as mentioned in the literature, therefore, DTA will be employed in 

this study to solve the resource scheduling problem as the DTA method would simplify the data and then 

obtain new knowledge. Baskaran [10] was using DTA to simplify a complex problem, which can be applied 

in this project in the pre-processing stage. By referring to this model, the research is able to produce a 

dynamic DTA model. 

While heuristic and DTA are both reactive [20], [25], a more capable algorithm has to be proactive 

in determining the solution. This means the algorithm is capable of predicting a situation where it does not 

happen yet. A proactive algorithm is able to adapt to ad hoc changes even with limited resources. Therefore, 

prediction and comparison of data need to be made for readiness. 

Considering a few past studies that proved DTA was capable and produced more feasible results 

[11], [20], [22], it is wise to further enhance the resource scheduling model to one level ahead. Through 

DTA, the original problem domain will be transformed into a much simpler domain that is easy to solve. 

DTA is an approach that will break down the problem into several stages so that it will make the problem 
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looks simpler to be solved systematically. Consequently, the adaptive or dynamic elements will be added to 

the current DTA. 

The proposed flowchart of the process to adapt to ad-hoc changes in the dynamic domain 

transformation approach (DDTA) is illustrated in the following Figure 1. In the proposed DDTA, the 

dynamic element was introduced to the model which is to read the moisture level and determine water 

priority and requirement for a plant to survive. Changes on the parameter, in this case, an average of moisture 

level and moisture level, will always be recalculated. The aggregated data constructs will be updated 

accordingly to ensure that new schedules are generated using priority-based criteria for optimal resource 

allocation, in this case, water distribution.  

 

 

 
 

Figure 1. Flowchart of the process to adapt to ad-hoc changes in the DDTA model 

 

 

2.1.  Procedures involved in the DDTA model 

− Step 1: pre-process the IoT data retrieved from urban farming to produce aggregated data construct by 

setting: i) minimum of water requirement, ii) average of soil moisture, and iii) priority ordering of 

plants according to water requirement. Table 1 shows a sample of collected data representing raw data 

and aggregated data representing the information needed to calculate and process the water irrigation. 

 

 

Table 1. Collected and aggregated data 
 Collected Data  Aggregated Data 

Reservoir Water Level Moisture Water Penalty Moisture Penalty Sum of water penalty 

1,200 33.4 1,200 56.78 1,2852 

1,047 63.28 1,047 94.92 Average Moisture 

1,000 70.9 1,000 88.625 74.84 

876 70.71 876 88.3875 Sum of moisture penalty 

800 70.17 800 87.7125 5717.60 

    Average Water 

    367.33 

 

 

− Step 2: Schedule by priority ordering allocation of water based on minimum water requirement and 

soils moisture. The moisture and water left in the reservoir are needed to put weight and rules for this 

project. Thus, based on past studies and agriculture facts [14], [26], [27], these were the knowledge 

obtained to calculate whether the plants will be able to survive and produce food or vice versa. New 

information for the domain transformation approach (DTA) was based on this table to filter data and 

calculate cost function. 

According to [26], as portrayed in Table 2, appropriate soil moisture must be between 80-100% 

depending on the type of soil used. Preferably, close to 100% of soil moisture was claimed as the best-case 
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scenario. For this experiment and generally, an optimal water level can be considered based on the number of 

plants and crop size, but generally, 500 liters are considered a fair amount [27]. This knowledge is then used 

to calculate through comparison by using the knowledge as a reference, and this research study is expected to 

develop new information and be able to measure and manipulate the algorithm accordingly.  

 

 

Table 2. Optimal measurement 
Optimal Moisture Optimal Water Level 

80-100% 500labove 

 

 

− Step 3: Calculate the cost using a cost function. Using an appropriate range as suggested in Table 3, the 

cost for each dataset was calculated where x represents the number of penalties compounded on the 

calculation and 𝐶(𝑥) represents the total water constraint (summation of penalty) from all of the data 

received. The penalty method was also used to minimize constraints. This means value would be added 

whenever constraint is violated.  

 

 

Table 3. Penalty range 
Water input range (l) Water penalty Moisture input range (%) Moisture Penalty 

500> 1 80> 1 

401-499 1.25 71-79 1.25 

301-400 1.5 50-70 1.5 

201-300 1.7 31-49 1.7 

<200 2 <30 2 

 

 

Cost function:  

F=Soil moisture penalty 

V=Water penalty 

P=Number of plants 

 

𝐶(𝑥) = (𝐹 + 𝑉)/𝑃 (1) 

 

The dynamic domain transformation model portrayed the process of handling ad-hoc changes. All 

this information can be exploited to a cost function assuming only soil moisture. With cost function, the 

algorithm would be able to dynamically produce an optimal result. Referring to [26], soil moisture would be 

considered optimal around 80-100%. Using this knowledge, this project would be able to establish the cost 

function and penalty method. 

 

 

3. RESULTS AND DISCUSSION 

Figure 2 shows three different datasets that were pre-processed using DTA. This method was able to 

pre-process data and establish water priority based on soil moisture level. A higher priority plant would be 

given an optimum amount of water. 

Based on average moisture, the program is able to identify penalties accordingly to give fair water 

irrigation. As stated in Table 3, the cost function would be higher if average moisture were low. Therefore, it 

shows that optimal conditions would handle better water irrigation and decrease wastage because minimal 

water would be needed in a better moisture level, and optimal water would have to be used to maintain 

plants' health. Both situations are inevitable, but the research is able to point out the condition or situation of 

a place or crops dynamically. 

This proposed model was tested on three different datasets, as shown in Figure 2 (obtained via the 

IoT device in the urban farming) from three different urban farming kits. The irrigation schedules generated 

on all three datasets are considered good, in which water was distributed intelligently to all plants according 

to priority. Plants with less soil moisture were scheduled first to be irrigated, and plants with low priority 

(with more soil moisture) were scheduled later to receive the water. The costs obtained were tabulated in the 

following Table 4. 

The three datasets were then calculated and the results were compared with the results produced by 

the method without using the DDTA. The same cost function was used again to measure the quality of the 

schedule as illustrated in Table 5. It was observed that the costs obtained on all datasets without utilizing the 

DDTA are higher in all instances. This indicates that more penalties are reduced using the proposed DDTA. 
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Dataset 1 

 
Dataset 2 

 
Dataset 3 

 
 

Figure 2. Three datasets scheduling and priority sample 

 
 

Table 4. Costs obtained for three different datasets 
Calculation/Dataset Dataset 1 Dataset 2 Dataset 3 

Average Moisture 45.94 11.64 74.84 

Cost Function 702.23 1275.00 562.72 

 

 

Table 5. Comparisons of costs between irrigation schedules generated via DDTA and without DDTA 
Calculation/Dataset Dataset 1 Dataset 2 Dataset 3 

Cost function for irrigation schedule using DDTA under limited water resource 702.23 1275 562.72 

Cost function for irrigation schedule without DDTA (Normal IoT Urban 

Farming) under limited water resource 

1006.88 1331.29 571.56 
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Under limited water resources, it is important to ensure that the water is utilized efficiently and 

distributed intelligently according to priority to avoid water wastages and starving situations in any plants. 

Based on the above results, the lower the cost function would be better as the plants would have better soil 

moisture levels, thus, able to live healthily. Thus, it can be concluded that DDTA is a more effective way of 

scheduling resources with the possibility of ad-hoc changes. 

 

 

4. CONCLUSION 

The dynamic domain transformation approach proves that a complicated scheduling and irrigation 

issue could be solved effectively because the problems were translated into something simpler and clearer to 

understand. It is believed that the outcome of this research was able to enhance water scheduling/irrigation 

for better and optimal results. The DDTA is robust enough to address new requirements, in our situation, the 

ability to adapt to ad-hoc changes that are introduced to the system. 

 

 

ACKNOWLEDGEMENTS 

The authors would like to thank the Ministry of Higher Education, Malaysia, and Universiti 

Teknologi MARA for their financial support for this research project, under the FRGS-RACER grant scheme 

with the number 600-IRMI/FRGS-RACER 5/3 (006/2019). 

 

 

REFERENCES 
[1] A. O’Neill, “Urbanization in Malaysia 2020,” Statista, 2022. https://www.statista.com/statistics/455880/urbanization-in-malaysia/ 

(accessed Apr. 01, 2021). 

[2] T. E. Shomefun, C. O. A. Awosope, and O. D. Ebenezer, “Microcontroller-based vertical farming automation system,” 

International Journal of Electrical and Computer Engineering (IJECE), vol. 8, no. 4, pp. 2046–2053, Aug. 2018, doi: 

10.11591/ijece.v8i4.pp2046-2053. 

[3] F. N. Shuhaimi, N. Jamil, and R. Hamzah, “Evaluations of internet of things-based personal smart farming system for residential 

apartments,” Bulletin of Electrical Engineering and Informatics (BEEI), vol. 9, no. 6, pp. 2477–2483, Dec. 2020, doi: 

10.11591/eei.v9i6.2496. 

[4] H. Baskoro, “What’s the problem with urban Agriculture?,” Land8, 2015. https://land8.com/whats-the-problem-with-urban-

agriculture/ (accessed Jan. 19, 2021). 

[5] “Food security remains a top concern in new normal,” Free Malaysia Today, 2020. 

https://www.freemalaysiatoday.com/category/nation/2020/10/08/food-security-remains-a-top-concern-in-new-normal/ (accessed 

Jan. 31, 2022). 

[6] “Food security in the U.S.,” Economic Research Service, 2020. https://www.ers.usda.gov/topics/food-nutrition-assistance/food-

security-in-the-us/measurement.aspx (accessed Mar. 08, 2021). 

[7] E. Van Tuijl, G. J. Hospers, and L. Van Den Berg, “Opportunities and challenges of urban agriculture for sustainable city 

development,” European Spatial Research and Policy, vol. 25, no. 2, pp. 5–22, Dec. 2018, doi: 10.18778/1231-1952.25.2.01. 

[8] S. Mukhamedjanov, A. Mukhamedjanov, T. Yuldashev, and V. A. Dukhovny, “Optimizing use of water for cotton production 

using evapotranspiration-based irrigation scheduling technique in the Fergana Valley, Uzbekistan,” Annals of Arid Zone, vol. 55, 

no. 3–4, pp. 165–172, 2016. 

[9] M. Sharma and R. Garg, “HIGA: Harmony-inspired genetic algorithm for rack-aware energy-efficient task scheduling in cloud 

data centers,” Engineering Science and Technology, an International Journal, vol. 23, no. 1, pp. 211–224, Feb. 2020, doi: 

10.1016/j.jestch.2019.03.009. 

[10] “Domain transformation using greedy algorithm in nurse scheduling,” International Conference on Artificial Intelligence, Energy 

and Manufacturing Engineering (IIE ICAEME2015), Jan. 2015, doi: 10.15242/iie.e0115039. 

[11] G. Baskaran, “A domain transformation approach for addressing staff scheduling problems,” Ph.D. dissertation, School of 

Computer Science, Faculty of Science, University of Nottingham, 2016. 

[12] C. Stiti and O. B. Driss, “A new approach for the multi-site resource-constrained project scheduling problem,” Procedia 

Computer Science, vol. 164, pp. 478–484, 2019, doi: 10.1016/j.procs.2019.12.209. 

[13] R. K. Chakrabortty, H. F. Rahman, K. M. A. Haque, S. K. Paul, and M. J. Ryan, “An event-based reactive scheduling approach 

for the resource constrained project scheduling problem with unreliable resources,” Computers and Industrial Engineering, vol. 

151, Jan. 2021, doi: 10.1016/j.cie.2020.106981. 

[14] L. Li, X. Li, C. Chong, C. H. Wang, and X. Wang, “A decision support framework for the design and operation of sustainable 

urban farming systems,” Journal of Cleaner Production, vol. 268, Sep. 2020, doi: 10.1016/j.jclepro.2020.121928. 

[15] X. Xiang, Q. Li, S. Khan, and O. I. Khalaf, “Urban water resource management for sustainable environment planning using 

artificial intelligence techniques,” Environmental Impact Assessment Review, vol. 86, Jan. 2021, doi: 10.1016/j.eiar.2020.106515. 

[16] S. Chaudhry and S. Garg, “Smart irrigation techniques for water resource management,” in Advances in Environmental 

Engineering and Green Technologies, IGI Global, 2018, pp. 196–219. 

[17] D. Delgoda, H. Malano, S. K. Saleem, and M. N. Halgamuge, “A novel generic optimization method for irrigation scheduling 

under multiple objectives and multiple hierarchical layers in a canal network,” Advances in Water Resources, vol. 105, pp. 188–

204, Jul. 2017, doi: 10.1016/j.advwatres.2017.04.025. 

[18] D. C. H. Nguyen, J. C. Ascough, H. R. Maier, G. C. Dandy, and A. A. Andales, “Optimization of irrigation scheduling using ant 

colony algorithms and an advanced cropping system model,” Environmental Modelling and Software, vol. 97, pp. 32–45, Nov. 

2017, doi: 10.1016/j.envsoft.2017.07.002. 

[19] L. Chunlin, T. Jianhang, and L. Youlong, “Hybrid cloud adaptive scheduling strategy for heterogeneous workloads,” Journal of 

Grid Computing, vol. 17, no. 3, pp. 419–446, Mar. 2019, doi: 10.1007/s10723-019-09481-3. 

[20] A. Rahim and S. K. Nor, “Transformation of the university examination timetabling problem space through data pre-processing,” 



                ISSN: 2252-8938 

Int J Artif Intell, Vol. 11, No. 2, June 2022: 624-631 

630 

Ph.D. dissertation, chool of Computer Science, Faculty of Science, University of Nottingham, Malaysia, 2015. 

[21] R. Yang, X. Ouyang, Y. Chen, P. Townend, and J. Xu, “Intelligent resource scheduling at scale: a machine learning perspective,” 

in Proceedings - 12th IEEE International Symposium on Service-Oriented System Engineering, SOSE 2018 and 9th International 

Workshop on Joint Cloud Computing, JCC 2018, Mar. 2018, pp. 132–141, doi: 10.1109/SOSE.2018.00025. 

[22] S. N. Jaafar, S. K. N. A. Rahim, N. Omar, S. Masrom, and A. H. Jaafar, “Domain transformation approach: optimizing the 

preference-based conference schedules via room sharing matrix,” in 2017 7th IEEE International Conference on System 

Engineering and Technology, ICSET 2017 - Proceedings, Oct. 2017, pp. 83–88, doi: 10.1109/ICSEngT.2017.8123425. 

[23] S. K. N. Abdul Rahim, A. H. Jaafar, A. Bargiela, and F. Zulkipli, “Solving the preference-based conference scheduling problem 

through domain transformation approach,” in International Conference on Computing and Informatic, 2017, no. 168, pp. 55–56. 

[24] S. K. N. Abdul Rahim, A. Bargiela, and R. Qu, “Solving the randomly generated university examination timetabling problem 

through domain transformation approach (DTA),” in Proceedings of the International Conference on Computing, Mathematics 

and Statistics (iCMS 2015), Springer Singapore, 2017, pp. 75–83. 

[25] S. Dewi, R. Tyasnurita, and F. S. Pratiwi, “Solving examination timetabling problem within a hyperheuristic framework,” Bulletin 

of Electrical Engineering and Informatics (BEEI), vol. 10, no. 3, pp. 1611–1620, Jun. 2021, doi: 10.11591/eei.v10i3.2996. 

[26] T. Laurenzi, “What’s the ideal moisture level for soil to grow crops?,” Delmhorst. https://www.delmhorst.com/blog/whats-the-

ideal-moisture-level-for-soil-to-grow-crops (accessed Aug. 11, 2020). 

[27] “Agrometeorology :: relative humidity and plant growth,” TNAU Agritech Portal. 

https://agritech.tnau.ac.in/agriculture/agri_agrometeorology_relativehumidity.html (accessed Sep. 17, 2020). 

 

 

BIOGRAPHIES OF AUTHORS 

 

 

Megat Nabil Irwan Megat Amerudin     is currently a Research Assistant and a 
Master (Research) student in Science Computer with Universiti Teknologi MARA (UiTM). 

He started his career with the Department of Statistics Malaysia, where he is in charge of 

geological data mapping in labelling and zoning for the purpose of the census for e-census 

Malaysia in 2020. He had lead Universiti Teknologi MARA (UiTM) two International 
Programs in Vietnam and Indonesia and had an Memorandum of Understanding (MOU) 

between Universitas Andalas, Indonesia and UiTM Tapah, Perak. Concurrently he is 

working as Executive Officer in a Perak City Council. Contact can be reached at 

nabil@mpm.gov.my. 

  

 

Siti Khatijah Nor Abdul Rahim     is a Senior Lecturer at the Faculty of 

Computer and Mathematical Sciences, Universiti Teknologi MARA, Shah Alam Selangor. 

She gained her Ph.D. in Computer Science from the University of Nottingham in 2015. 

Before that, she received her Bachelor’s Degree in Computer Science and M.Sc. of Science 
(Computer Science) from Universiti Sains Malaysia (USM), Penang, Malaysia, in 2001 and 

2003, respectively. Her main research areas lie in the area of computational intelligence, 

granular computing, scheduling, optimization, and applied computing. Her email address is 

sitik781@uitm.edu.my. 

  

 

Nasiroh Omar     is an Associate Professor at Universiti Teknologi MARA. The 

University of Nottingham, Nottingham, UK, has awarded her a Doctor of Philosophy in 

Computer Science. She specializes in Software Engineering and Humanities Computing. At 
the moment, she is working on visualizing standard Malay texts. You may reach her at 

nasiroh@uitm.edu.my. 

  

 

Mohd Suffian Sulaiman     obtained the B.Sc. in Computer (Hons.) from 

Universiti Teknologi Malaysia, Johor, Malaysia, M.Sc. in Computer Science – Real-Time 
Software Engineering from Universiti Teknologi Malaysia, Kuala Lumpur, Malaysia and 

Ph.D. in Information Technology and Quantitative Sciences from Universiti Teknologi 

MARA, Selangor, Malaysia. His research interest includes software engineering, ontology 

engineering, semantic image retrieval, data visualization, web and mobile technology. He is 
currently working as a Senior Lecturer at the Computer Science Centre of Study, Faculty of 

Computer and Mathematical Sciences, Universiti Teknologi MARA. He can be contacted 

using email at m_suffian@uitm.edu.my or suffian@tmsk.uitm.edu.my. 

https://orcid.org/0000-0002-5349-9365
https://orcid.org/0000-0002-1212-8867
https://www.scopus.com/authid/detail.uri?authorId=55049252100
https://orcid.org/0000-0003-2436-5533
https://scholar.google.co.id/citations?user=RD6mKiUAAAAJ&hl=id&oi=ao
https://www.scopus.com/authid/detail.uri?authorId=14632210100
https://orcid.org/0000-0001-6350-5004
https://scholar.google.co.id/citations?hl=id&user=rJ-bzi4AAAAJ


Int J Artif Intell  ISSN: 2252-8938  

 

Dynamic domain transformation resource scheduling … (Megat Nabil Irwan Megat Amerudin) 

631 

 

Amir Hamzah Jaafar     received a B.Sc. (Hons) of Computer Science from 

Universiti Sains Malaysia (USM) and M.Sc. degrees in Software Engineering from 

Universiti Putra Malaysia (UPM). He started his career as a Research Assistant with the 
school of computer science, USM. He was later promoted to Research Officer after securing 

a grant from the Ministry of Technology, Science and Innovation. During the three years of 

service as a government servant, he was involved in various projects, grants and consultation 

giving him broad experience in the Information Technology domain. The responsibility 
gives him added advantage on technical papers, proposals and report writing. In 2007 after 3 

years of service with the company, he was invited to sit on the Board of Virtual Softnet 

Solutions Sdn Bhd until 2011. He was involved in various projects, including government 

agencies projects related to system development, reverse engineering, big data analytics, and 
project revival. Currently, he works at Aim Solutions Sdn Bhd as the Group Chief Operation 

Officer. He can be contacted at amirhamzahjaafar@gmail.com. 

  

 

Raseeda Hamzah     been a lecturer at Universiti Teknologi MARA since 12 
August 2016. She is currently a Senior Lecturer at the Faculty of Computer and 

Mathematical Sciences, Universiti Teknologi MARA, Shah Alam Selangor. She secured her 

Ph.D. in Information Technology and Quantitative Sciences (Ph.D.) at Universiti Teknologi 

Mara, Shah Alam, Selangor. Her area of expertise is Digital Signal Processing, specifically 

in Speech Analysis and Image processing. She is also actively doing research in Urban 

Farming and IoT. Her email is raseeda@uitm.edu.my. 

 

https://orcid.org/0000-0001-5220-6340
https://orcid.org/0000-0002-9202-125X?lang=en
https://www.scopus.com/authid/detail.uri?authorId=55516675400

